QUY TAC SU DUNG DICH VU
TERMS AND CONDITIONS

Muc I. Quy dinh chung

Section 1. General provisions

Piéu 1. Pham vi

1.1. Theo Quy Tic Sir Dung Dich Vu nay (sau day goi 1a “Quy
tac”) xac dinh cac quy dinh vé viéc st dung Dich Vu ma Khach
Hang mua tuD.E.S (sau day goi 1a “Cong Ty”).

1.2. Cac dich vy dugc Cong ty cung cap cho Khach hang trén co s¢
Hop Bong Dich Vu Khach Hang va Quy tac nay.

1.3. Cac quy tic nay 1a mot phan cua Hop ddng dich vu va Khach
hang xem nhu d3 déng y tuan theo cac Quy tic nay khi ky két Hop
Déng Dich Vu Khach Hang va/hoac Kich hoat Ma s6 khach hang.
Do d6 chép nhan day du va vo diéu kién cac quy dinh/phu lyc cua
Quy tic, cling nhu cac tai liéu dwoc phat trién trén co so do, bao
gdm cac quy dinh cua Céng ty duoc cong bd trén trang web:
advo.vn.

1.4. S6 lwong dich vu ma Khach hang c6 quyén yéu cau tir Cong ty
trong Thoi Han Hiéu Luc Dich Vu dugc xac dinh theo Géi dich vu
cu thé duge mua tir Cong ty phit hop véi Hop Dong Dich Vu Khach
Hang va/hodc nhén dugc Giéy Chtng nhan/Thé dich vu dugc phat
hanh trén gidy, nhya hodc dugc gui cho Khach hang duéi dang dién
to qua e-mail hodc SMS hodc trong Tai khoan Ca nhan ctia Khach
hang.

Article 1. Scope

1.1. These Terms and Conditions (hereinafter referred to as the
"T&Cs") determine the rules of the consumption of the Services
purchased by the Client from D.E.S . (hereinafter referred to as "
Company").

1.2. The Services are provided by the Company to the Client on the
basis of the Client Service Agreement and these TCs.

1.3. These T&Cs are part of the Client Service Agreement and
Client is deemed to have agreed to abide to these T&Cs by signing
the Client Service Agreement and/or Activation of a Client Number.
Therefore, the Clients fully and unconditionally accept the
provisions/appendices of the T&Cs, as well as the documents
developed on that basis, including the Company's regulations
published on the website: advo.vn.

1.4. The number and the amount of services that the Client has the
right to request from the Company during the Service Validity
Period are determined by specific Service Package bought from the
Company in line with the Client Service Agreement and/or as
specified in the Service Certificate or the Service Card issued on
paper, plastic or sent to the Client in the electronic form via e-mail
or by SMS or by placing it into the Client’s Personal Account.

Diéu 2. Diéu khoan va dinh nghia

Tat ca cac tiéu dé cia cac phan (bai viét) duoc st dung trong Quy
tac chi dé thuan tién cho viéc str dung va khong anh huong dén viéc
giai thich cac diéu khoan cua Quy tic. Trong Quy Téc nay, trir khi
¢6 quy dinh khac, cac thuét ngii sau s€ c6 nghia sau:

(Cac) Géi dich vu hodc Goi hodc Dich Vu - mot goi dich vu bao
gom dich vu trg gitup phap ly bang 151 noi dugc cung clp qua (cac)
tong dai va dich vu tro gitp phép 1y truc tuyén, bang van ban ciing
nhu cac tinh nang va dich vy bd sung khac nhu dugc xac dinh trong
ting G6i dich vu cu thé.

Hgp Pong Dich Vu Khéich Hang - Hop dong dich vu (hogc dang
hinh thirc twong tu) gitta Khach hang va Cong ty dé xac dinh cac
dicu khoan mua va st dung Goi dich vu.

So dién thoai 1800 mién phi — hay con goi 1a tong dai 1800 1a dau
sO goi vao mién phi danh riéng cho Khach hang cua Cong ty. Tat ca
cac cudc goi cua Khach hang déu mién phi 100% cudc dién thoai.
Khach hang c6 thé lién hé voi Cong ty vé cac van dé phap 1y ciing
nhu cac van dé lién quan dén Goi dich vu, cach kich hoat cling nhu

Article 2. Terms and definitions

All section headings (articles) are used in the T&Cs for
convenience of use only and cannot be used for the interpretation
of the T&Cs. In these T&Cs, unless otherwise provided, the
following terms shall have the following meanings:

Service Package(s) or Package(s) or Service - a package of
services comprising verbal legal aid service delivered via call
center(s) and online, written legal aid service as well as other
complementary features and services as determined in the specific
Service Package.

Client Service Agreement or CSA - is a service agreement (or its
equivalent) between the Client and the Company determining terms
and conditions for purchase and usage of the Service Packages.

Hotline 1800 free of charge - also known as call center 1800 is a
toll-free access number exclusively for the Company's Clients. All
calls made by Clients are 100% free of charge. Clients may contact
the Company for legal issues as well as those related to the Service
Pack, how to activate or suggestions for the Company's services.




cac ¥ kién dong gop cho dich vu ctia Cong ty.

Poi tac - Bén thir ba hop tac v6i Cong ty trong viée gidi thiéu va
ban/ting cho goi Dich vu cho Khach hang, bao gdm nhung khong
gidi han cac van phong luat, cac dbi tic moi gidi tiéu thu san pham,
V.V.

Tai khoan ca nhan — Khach hang sau khi mua va kich hoat Goi
dich vu cta Cong ty s& nhan duogc quyén truy cip vao Tai khoan ca
nhan 24/7. Trong Tai khoan ca nhan khach hang c6 thé: kiém tra
thong tin vé Goi dich vu (danh sach dich vu, s6 lugng, thoi han), giri
cac van ban can thiét cho Chuyén gia cia Cong ty, nghe lai ban ghi
am céc cudc tur van qua dién thoai trudce ddy, truy cap vao hé thong
vin ban miu da dang, cling nhu cép nhat cac thong tin méi nhét tir
Cong ty.

Website — cong thong tin chinh thic ctia Cong ty. Truy cdp vao
website Khach hang ¢ thé nhan duoc thong tin sau: tin tirc, thong
tin Ve Goi dich vu, phuong phap lién hé voi Cong ty, quy trinh va
quy tic cung cip dich vu, thong tin vé cac dbi tac cua Cong ty, cac
cau hoi thuong gip va phan hdi cia Khach hang vé dich vu cua
Cong ty, cling nhu truy cap vao Tai khoan ca nhan.

Gifiy Chirng nhan/Thé 1a van ban hoac tin nhén dién t& hodc mot
hinh thirc khac (vi du: hop, thé, danh thiép, tin nhin SMS) x4ac nhan
viéc ky két thoa thuan dang ky cung cap dich vu phap Iy va c¢6 sb
Giy Chirng nhan/Thé, ngay ky két thoa thuan dang ky dich vu phap
1y, tén ciia Goi dich vu. Gidy Chung nhan/Thé dugc giri t6i Khach
hang trén gidy hoic dugc giri dén Khach hang duéi dang dién tir dén
dia chi email do Khach hang cung cép hoic s6 dién thoai. Hinh thirc
ctia Gidy Chirng nhan/Thé dugc cp boi Cong ty va c6 thé thay ddi..

Khéch hang 1a mot ca nhan da mua Goi dich vu, duogc xac nhan
bang cach nhén Giay Ching nhan/Thé s¢ hiru va sir dung, ké ca ¢
dang dién tir va da chap nhan Quy tac nay.

Ma s6 khach hang 13 mot sb duy nhit cua Khach hang trong hé
thong quan 1y cia Cong ty. Ma s6 khach hang la so Giay Chung
nhan/Thé.

S6 dién thoai 1a dit liéu duy nhét dé nhan dién Khach hang. Khach
hang s€ khong dugc nhéan dich vu néu sir dung sb dién thoai khac
v6i nhimng s6 da dang ki. Khach hang c6 thé thay doi s6 dién thoai
da dang ki bang viéc lién lac v6i Cong ty.

Théng tin c4 nhan cia khach hang cy thé la:
Thong tin ca nhan ma Khach hang cung cép vé ban than khi kich
hoat hodc trong qua trinh str dung Dich vu;

Dir lidu dugc truyén ty dong trong qua trinh sir dung Dich vu,
bao gdm, nhung khong chi c¢6: IP, MAC, dia chi ICCID, dit liéu
hodc dit liéu duy nhét khac vé thiét bi Khach hang, sé dién thoai,
mé ving, thong tin vé phan mém Khach hang;

Thong tin khac vé Khach hang,

Thoi han cung cip dich vu - khoang thoi gian dugc quy dinh boi
Goi dich vu ma Cong ty c6 nghia vu cung cip Dich vu ké tir ngay
ky két Hop Pong Dich Vu Khach Hang.

Partner — Third party that cooperates with the Company in
introduction and selling/giving Service package to the Clients,
including but not limited to law offices, sale agent, etc.

Personal Account - After purchasing and activating the Company's
Service Pack, Clients will receive access to 24/7 Personal Account
system. In the Personal Account system, Clients may: check
information about the Service Package (list of services, quantity,
term), send necessary documents to the Company's Experts, listen
to recordings of previous consultancy calls by phone, access to a
variety of forms of documents, as well as update to the latest
information from the Company.

Website - Official portal of the Company. By visiting the website,
Clients can obtain the following information: news, information
about the Service Pack, the method of contact with the Company,
the procedures and rules for providing services, information about
the Company's partners, frequently asked questions and Clients’
feedbacks on the Company's services, as well as access to the
Personal Account.

Certificate/Card is document, email or any other form (e.g. box,
card, business card, SMS) that confirms the contractual agreement
and bears the Certificate/Card number, signing date of legal
service registration agreement, name of the service pack. The
Certificate/Card can be sent to Client on paper, email to the email
address, texted to the phone number provided by Client. The format
of the Certificate/Card is issued by the Company and it can change.

Client is an individual who has purchased the Service Package,
confirmed by receiving the Certificate of ownership (on paper or in
electronic form) and has accepted these T&Cs.

Client number is a unique number of Clients in the Company's
management system. Client number is on the Certificate/Card.

Phone numbers are the only data used to identify the Clients.
Clients will not receive the service if calling from an unregistered
phone number. Clients can change the registered phone numbers
by contacting the Company.

Client specific personal information is:

Personal information that Client provides about themselves
duringa ctivation or in the course of using the Service;

Data is transmitted automatically during the course
Service, including, but not limited to: IP, MAC,
address, data or other unique data about Client's
phone number, region, code, information about
management software;

of the
ICCID
device,

Client

Other information about the Client

Service Term la the period of time specified in the Service Package
that the Company is obligated to provide the Service from the date
of signing of the CSA.

Service fee - the amount paid/to be paid by the Client for the
Service Package.

Activation or Activation of a Client Number is when the Client




Phi dich vu 1a s6 tién duoc Khach hang tra cho Goi dich vy.

Kich hoat hoic Kich hoat M s6 khach hang 1a viéc Khach hang
lién lac v6i Cong ty dé tao mot ma sd khach hang méi trong hé
thong quan 1y va trong co s dir liéu khach hang cua Cong ty, muc
dich 1a ghi lai dit liéu Nhan dang can thiét & cho phép Cong ty xac
dinh khi Khach hang lién lac tir xa vai Cong ty.

Tw vén bang vin ban 12 khi Chuyén gia Cong ty soan thao vin ban
tu van theo Yéu cau cua Khach hang.

contact the Company to create a new client number in the
Company's management system and client database in order to
provide the company with the data necessary to provide the Service
remotely

Written advice is the advice of the Company Specialist in writing
according to the Client's Request.

Muc IL Thi tuc ky két Hop Pong Dich Vu Khach Hang

Section I1. Procedures for signing the Client Service Agreement

Piéu 3. Thi tuc ky két Hop Pong Dich Vu Khach Hang

3.1. Hop Pdng Dich Vu Khach Hang gitta Khach hang va Cong ty
duoc coi 1a da duogc ky két va tré thanh rang budc di véi ca hai Bén
ké tir khi Khach hang chép nhan cac quy tdc nay va thanh toan Phi
dich vu. Su chdp nhan ddy du va vo diéu kién ciia Khach hang dbi
v6i Quy tic nay cho phép Khach hang yéu cau cung cap Dich vu,
dugc xac nhan bang viéc nhan va sir dung Gidy Ching nhan/Theé, ké
ca dudi dang dién tu, bang cach thanh toan Phi dich vu. Khach hang
¢6 quyén chuyén quyén sir dung Gidy Chtng nhan/Thé cho bén thir
ba.

3.2. Cac qqyén va nghia vu ciia cac bén phat sinh ké tir thoi diém ky
ket Hop Dong Dich Vu Khach Hang, ngoai trr cac quyén va nghia
vu ¢ thé phat sinh sau lan lién hé dau tién cua Khach hang.

3.2.1. Thoi diém ky két Hop Pdng Dich Vu Khach Hang la
ngay Khach hang thanh toan cho Gai dich vu.

3.3. Sau khi thanh toan cho Go6i dich vu va trudc khi kich hoat Ma
s6 khach hang, Khach hang c¢6 quyén chuyén nhwong quyén va
nghia vu cta minh theo Hop Pdng Dich Vu Khach Hang, sau khi
thong bao chinh xac cho ngudi nhan quyén va nghia vu ciia Khach
hang va cac quy dinh ciia Quy tic nay.

3.4. Viée chuyén nhuong quyén va nghia vu theo khoan 3.3 cua cac
Quy tic nay dugc thuc hién bang cach chuyén Gidy Ching
nhan/Thé va céc tai li€u kém theo va phai thong bao cho Cong ty.
Trong tit ca cac trudng hop nhu vy, Khach hang chiu trach nhiém
vé tinh chinh x4c cua thong tin vé Dich vu.

3.5. Quy trinh thyc hién thanh toan cho Go6i dich vu phu thudc vao
Go6i dich vy dugc Khach hang mua.

3.6. Thoi han hiéu luc cua Gidy Ching nhan/Thé dpqq xac dinh
theo Goi dich vu do Khach hang mua va dugc tinh bat dau tr ngay
hom sau ngay Khach hang thanh toan.

3.7. Néu Goi dich vu duge Khach hang chon ‘ghanh toan dinh ky, ‘khi
Khéach hang thyc hién thanh toan cho ki tiep theo thi Hop Pong
Dich Vu Khach Hang duoc tinh 1a da tu dong gia han.

3.8. Hoan lai tién cho Khach hang ddi voi Gidy Chimg nhan/Thé da
mua:

Article 3. Procedures for signing Client Service Agreement

3.1. The Client Service Agreement between the Client and the
Company is deemed to have been signed and became binding on
both Parties once the Client accepted these T&Cs and paid the
Service fee. Client's full and unconditional acceptance of these
T&Cs allows Client to request the Service, which is verified by
receipt and use of a Certificate/Card, including electronically, by
paving a Service fee. Client has the right to transfer the
Certificate/Card to a third party.

3.2. The rights and obligations of the parties when the Agreement is
executed except the rights and obligations that may arise after the
first contact of the Client.

3.2.1. The execution of the Client Service Agreement is the
date Client pays for the Service Package.

3.3. After payment for the Service Package and before activating
Client number, Client has the right to assign rights and obligations
under the Client Service Agreement, after notifying the exact
recipient of the Client's rights and obligations and the provisions of
these T&Cs.

3.4. The transfer of rights and obligations under Clause 3.3 of
these T&Cs is done by transferring the Certificate/Card and
accompanying documents the Client must notify the Company. In
all such cases, Client is responsible to make sure that the recipient
has the full and accurate information about the Service.

3.5. The process of making payment for a Service Package varied
depending on which Service Package was purchased by Client.

3.6. The validity period of each Certificate/Card is determined
according to the Service Package purchased by the Client and is
calculated from the day following the Client's payment date.

3.7. If the Service Package requires the Client to make periodic
payments, when the Client makes payment for the next period after
the original package has ended, the Client Service Agreement will
be automatically renewed.

3.8. Refund the client for the Certificate/Card purchased.:
3.8.1. Refund of the full amount paid for the Certificate/Card




3.8.1. Hoan tra toan bo sd tién da thanh toan cho Gidy Chung
nhan/Thé dugc thuc hién trong vong 03 (ba) ngay lam viéc ké
tu ngay Khach hang thanh toan cho Goi dich vu.

3.8.2. Cong ty hoan lai tién cho Khach hang vao tai khoan cua
Khach hang trong vong 30 (ba muoi) ngay lam viéc ké tir ngay
Cong ty nhan dugc thong tin ddy du tir Khach hang.

can be made within 03 (three) working days from the date
Client pays for the Service Package.

3.8.2. The Company shall refunds the money to the Client's
account within 30 (thirty) working days from the date the
Company receives complete account information from the
Client.

Muc III. Thi tuc va diéu Kién

Section III. Procedures and conditions

Piéu 4. Thi tuc kich hoat

4.1. Danh sach va pham vi cua cac Dich vu cy thé duge cung cép
cho Khach hang dwgc xac dinh theo Goéi dich vy dugce chon, 1a phy
luc ciia Hop Pong Dich Vu Khach Hang va dwoc cung cdp thong
qua tai khoan ca nhan trén trang web chinh thirc ctia Cong ty, qua
email va dién thoai.

4.2. Céc dich vu dugc cung cAp trén co s0 luat phap Viét Nam, cac
nguyén tic va chuan muc cta luat phap quéc té.

43. bé nhin dugc tu van chinh xac, Khach hang phai cung cép
thong tin day du. Cong ty khong chiu trach nhiém trong truong hop
Khéch hang cung cap thong tin thicu chinh xéc, khong day du.

4.4. Dich vu duge cung cip theo yéu cau ciia khach hang (bang vin
ban hoac qua dién thoai) theo quy dinh Cong ty.

4.5. Cac dich vu dwoc Cong ty cung cip bang Tiéng Viét.

4.6. Cong ty nhén dang Khach hang qua sé dién thoai da dang ky.
Néu Khach hang lién lac voi Cong ty bing so dién thoai khong duogc
dang ky thi Cong ty c6 quyén tir chdi cung cap Dich vu.

4.7. Pbi véi ’mcf)t s6 Goi dich vu yéu clu phai kicl} hoat, quy triph
kich hoag Giay Chung nhén/Thé duoc dua theo Diém 4.8.1 — Diém
4.8.5. Diéu 4.8 cua Quy tac nay.

4.8. Viéc kich hoat Giéy Chtrng nhan/Thé dugc thuc hién béng cach
lién lac voi Cong ty trude khi hét han kich hoat Gidy Chimg
nhan/Thé va cung cap thong tin can thiét cho viée kich hoat: s thé,
dir liéu ca nhan ctua Khach hang (ho va tén ciia Khach hang), chi tiét
lién hé (sb dién thoai, email).

4.8.1. Cong ty c6 quyén cim sir dung Dir liéu nhén dang nh‘ét
dinh do Khach hang lya chon, ciing nhu thiét 1ap cac yéu cau
dac biét cho chung.

4.8.2. Khach hang ty chiu trach nhiém bao vé Dir li€u nhan
dang do minh chon va cling doc 1ap dam bao tinh bao mat cia
dir liéu nay.

4.8.3. Yéu cau Cong ty kich hoat Gidy Chimg nhan/Thé phai
duogc thuc hién boi Khach hang. Viéc thyc hién tha tuc Kich
hoat Gidy Chimg nhan/Thé cua bén thi ba 1a khong dugc phép.

4.8.4. Trong truong hop khong cung cap thong tin can thiét cho
viéc kich hoat Giay Ching nhan/Thé hoac bat ky vi pham Quy

Article 4. Activation procedure

4.1. The list and scope of specific Services provided to Client shall
be determined by the selected Service Package, which is an annex
to the Client Service Agreement and shall be provided via a
personal account on the Company's official website, email and
phone.

4.2. Services are provided in compliance with Vietnamese law and
applicable principles and norms of international law.

4.3. To get accurate advice, the Client must provide complete and
accurate information, the Company shall assume no liability in
cases when the Client had provide inaccurate or incomplete
information.

4.4. Services shall be provided at the request of the Client (in
writing or by phone) in accordance with the Company’s
regulations.

4.5. Services shall be provided by the Company in Vietnamese.

4.6. The Company identifies its Client by registered phone number.
If the Client contacts the Company by an unregistered telephone
number, the Company may refuse to provide Services.

4.7. For certain Service Packages that require activation, the
procedures for activating Certificate or Card shall comply with
Point 4.8.1 - Point 4.8.5. Clause 4.8 of this Principle

4.8. The activation of the Certificate/Card shall be done by
contacting the Company before the expiry of the Certificate/Card
activation date and provide the necessary information for the
activation including card number, personal data of the Client (full
name) and contact details (phone number and email).

4.8.1. The Company reserves the right to prohibit the use of
certain Identification Data selected by the Client, as well as
to set special requirements on them.

4.8.2. The Client shall solely responsible for the security of
their chosen Identification Data and also independently
guarantees the confidentiality of the same.

4.8.3. Request for activation of a Certificate/Card must be
made by the Client. The request of Certificate/Card
Activation made by any third party is not allowed.




tac nao khac, Cong ty co quyén tir chdi kich hoat Gidy Chung
nhan/Thé.

4.8.5. Nguoi nhan dugc Giéy Chtng nhan/Thé chiu moi rdi ro
lién quan dén viéc sir dung boi bat ky bén thir ba nao khong
dugc uy quyén cho viée sir dung d6 va Cong ty cam két thyuc
hién moi nd luc hop 1y va co thé dé ngén chéan kha nang nhan
dugc Dich vy ctia nhitng nguoi khong duoc tiy quyén.

4.9. Viéc xac dinh Khach hang dugc thyce hién khi Khach hang lién
hé vdi Cong ty va la diéu kién can thiét d€ cung cap Dich vu cho
Khach hang.

4.9.1. Quy trinh xac dinh Khach hang tuy thudc vao hinh thirc
lién h¢ ctia Khach hang d6i voi Cong ty va duge Cong ty quy
dinh.

4.9.2. Khi xac nhén khach hang, phan mém va phan cimg dic
biét c6 thé dugc st dung, bao géom ghi am, xu ly va huy thong
tin.

Trong trudng hop dit liéu do Khach hang cung cap khi lién hé
v6i Cong ty khong cho phép xac dinh Khach hang, Cong ty c6
quyén tir chéi cung cép Dich vu cho Khach hang. Khach hang
co quyen dang ky lai, cung cép cho Cong ty tat ca dir liéu can
thiét dé xac dinh Khach hang theo Quy tic nay.

4.10. Bang cach cung cAp dia chi email, s6 dién thoai/sé fax, Khach
hang xac nhan sy ddng ¥ ctia minh ddi véi viée trao d6i thu tin dién
tu thong qua céac kénh lién lac mé (Internet, fax).

4.11. Cong ty khong cung cap Dich vu cho cac Yéu cau 4n danh.

4.8.4. Failure to provide the necessary information for the
activation of the Certificate / Card or any other breach
against the T&Cs may give the Company the right to refuse to
activate the Certificate/Card.

4.8.5. The holder of the Certificate/Card shall bear all risks
associated with the unauthorized use of the same by any third
party and the Company undertakes to use all reasonable
efforts to prevent unauthorized persons from receiving
Services.

4.9. Client identification is done when the Client contacts the
Company and is a necessary condition to provide the Services to
the Client.

4.9.1. The process of Client identification depends on the
form of communication to the Company as prescribed by the
Company.

4.9.2. During Client identification, special sofiware and
hardware may be used, including recording, processing and
destroying information.

In the event the data provided by the Client to the Company is
inadequate for Client identification, the Company reserves
the right to refuse to provide the Services to the Client. The
Client has the right to register again by providing the
Company with all necessary data to identify the Client in
accordance with these T&Cs.

4.10. By providing an email address, telephone number/fax
number, the Client confirms his agreement to the email exchange
via open communication channels (Internet and fax).

4.11. The Company shall not provide Services for Anonymous
Requests.

Piéu 5. Thi tuc cung cip Dich vu

5.1. Thoi han cung cép Dich vu bét dé}l duoc tinh tir thoi diém Yéu
cau cua Khach hang duoc Cong ty ti€p nhén va Khach hang cung
cap day du thong tin dé thuc hién Dich vu.

Pé nhan Dich vu, Khach hang phai lién hé qua dién thoai: 1800
0888 19 ( hodc mét s dién thoai khac duoc chi dinh rd trong Go6i
dich vu), qua e-mail: info@digies.sg, thong qua tai khoan cd nhan
trén trang web chinh thirc cia Cong ty: advo.vn.

Article 5. Procedures for providing the Services

5.1. The term of service shall be calculated from the time the
Client's Request is received by the Company and the Client
provides all information to perform the Services.

To receive the Services, the Client shall contact the phone number
1800 0888 19 (or any phone number specified in the Service
Package), or via e-mail: info@digies.sg, or via a personal account
on the Company's official website: advo.vn.

Diéu 6. Thoi gian cung cp dich vu

Thoi gian cung cdp Dich vu dugc tinh tir thoi diém Kich hoat Gidy
Chl'mg nhan/Thé (trir khi dugc quy dinh khéc, trong Goi dich vu) va
hét han vao luc 00:00 vao ngay duong lich cudi cung cia ky.

Article 6. Service provision time

The time for providing the Services start from the time of activating
the Certificate/Card (unless otherwise specified in the Service
Package) and expires at 00:00 on the last calendar day of the term.




Piéu 7. Thi tuc tinh thoi han cung cip Dich vu
7.1. Thoi han cung cap Dich vu dugce tinh b?}ng ngdy, bit dau duoc
tinh tr 09 (chin) gid vao ngay lam viéc ti€p theo sau ngay nhén
duoc Yéu cau cua Khach hang.
7.2. Thoi hanﬁcung cép Dich vy, duogc tinh theo gio, bat dau duoc
tinh tir thoi diém Yéu cau duoc nhan.
7.3. Thoi diém nhan duge Yéu cau 1a thoi diém xac nhan Yéu cau
ctua Khach hang theo Quy tac nay.
7.4. Trong truong hop thay d6i Yéu cau, thoi han s& duoc tinh lai thi
thoi diém thay doi dugc xac nhan.

Article 7. Procedures for calculating the term for provision of
Service

7.1. The term for providing Services is calculated in days, starting
from 09 am (nine) on the next working day after receiving Client's
Request.

7.2. The term for providing Services, in hours, shall starts from the
time the Request is received.

7.3. The time of receipt of a Request is the time of confirmation of
a Client Request in accordance with these T&Cs.

7.4. In case of a request change, the term may be recalculated the
time when the change is confirmed.

Piéu 8. Thoi han cung cip Dich vu cho Yéu ciu qua dién thoai

8.1. Dich vu cho yéu cAu qua dién thoai dugc cung cép truc tiép tai
thoi diém Khach hang lién hé véi Cong ty.

8.2. Trong mot sb truong hop (cdn nghién ctu thém vé vin ban
phap luat, tai liéu do Khach hang cung cép), viéc cung cép Dich vu
¢6 thé bi tri hodn, nhung trong moi trudng hop khong qua 01 (mot)
ngay lam viéc, ké tir thoi diém nhan yéu cau tir Khach hang.

8.3. Khong cung cip dich vu cho cac Yéu cau lién quan dén viéc
Khach hang thuc hién bat ky hanh dong trung gian nao, vi du nhu
hoat dong phap 1y va luét su, hoat dong nhu mot cong ching vién,
cung cdp tu van, bat dong san, ké toan, klem toan va cac dich vu
chuyén nghiép khéc, cho dén khi cic Yéu cau d6 dugc cung cip vi
loi ich ciia Ngudi tiéu dung dich vu khach hang. Cac quy tic cua
diém nay co thé dugc thay doi trong khuon khé Goi dich vu riéng.

8.4. Bé nhan Dich vy, Khach hang phai ¢ phan mém va phan cimg
phu hop.

8.5. Piéu kién tién quyét dé nhan dugc Dich vu 1a Khach hang phai
¢6 Giay Chirng nhan/Thé da dugc kich hoat.

8.6. Viéc cung cap Dich vu Cong ty co ghé bi gian doan vi ly do stra
chira va bao tri va s€ dugc thong bao dén cho Khach hang theo quy
dinh ctua Cong ty.

8.7. Cudc goi thoai cua Khach hang vao cac s6 dién thoai cua Cong
ty, ciing nhu thong qua cac kénh lién lac khac, c6 thé duoc ghi am,
luu lai dé thue hién déy du cac hoat dong cung cép Dich vu. Béng
cach hoan thanh Yéu cau Dich vu do Quy tic cung cdp, Khach hang
thé hién sy ddng ¥ cua minh déi véi viée thu thap, luu trit, st dung,
tich lity, pha huy, chuyén giao cac ban ghi cac cudc hoi thoai ma
Khach hang tham gia.

Article 8. Term for providing the services for telephone requests

8.1. Services over telephone shall be provided directly at the time
the Client contacts the Company.

8.2. In some cases further research on legal documents of the
Client is required), the provision of Services may be delay for no
more than 01 (one) working day, from the time of receiving a
request from Client.

8.3. No service shall be provided to Requests if the Client plands on
performing any, profesional service including legal activities and
lawyers, act as a notary, advice, real estate, accounting, auditing
and other professional services, until such Requests are provided
for benefit of Client's users. The regulations of this clause may be
changed within the framework of a separate service package.

8.4. To receive Services, Client must have the appropriate software
and hardware.

8.5. The prerequisite for receiving the Services is that the Client
must have an activated Certificate/Card.

8.6. The provision of Company Services may be interrupted due to
repair and maintenance and such event shall be notified to the
Client in accordance with Company’s regulations.

8.7. The Client's voice call to the Company's telephone numbers, as
well as through other communication channels, may be recorded to
fully carry out the provision of the Services. By completing the
Service Request provided for in by the T&Cs, Client expresses his
consent to the collection, storage, use, accumulation, destruction,
transfer of recording of conversations that the Client participates.

Pi¢u 9. Thoi han cung cip Dich vu tw vin bing vin béin
9.1. Dich vu tu van bang van ban dugc cung cap trong vong 02 (hai)
ngay lam viéc.
9.2. Thoi han cung cap dich vu thay mat quyen lgi cia Khach hang
lam viéc voi co quan nha nude trong mdi yéu cau cu thé cia Khach

Article 9. Term for provision of written consultancy services

9.1. Written advice services shall be provided within 02 (two)
working days.

9.2. The term for providing services on behalf of Client's interests
working with authorities in each Client's specific request shall be




hang dugc xac dinh riéng co tinh dén cac diéu khoan theo quy dinh
cua phap luét.

9.3. Trong mét sf:) truong hop, thoi han cung cap Dich vu theo diéu
khoan nay cé thé tang 1én, nhung khong qua 05 (ndm) ngay lam
viée, va duoc thong bao cho Khach hang.

9.4. Dich vu tr vin bang vin ban duoc cung cip vao cic ngay lam
viéc tir Thir Hai dén Thir Sau, tir 9 gid sang dén 6 gid chidu. Thoi
han cung cp Dich vu tu vin bang van ban bét dau tir 9 gid sang vao
ngdy sau ngdy nhan dwoc Yéu cau cua Khach hang.

9.5. G6i dich vu do Khéach hang mua ¢6 thé quy dinh mot thoi han
khéc cho viéc cung cap Dich vu.

determined individually, taking into account the provisions of the
law.

9.3. In some cases, the term of service provision under this clause
may be extended, but not more than 05 (five) working days, and the
extension shall be notified to the Client.

9.4. Written advice services shall be available on working days
from Monday to Friday from 9 a.m. to 6 p.m. The term for
providing written Consultancy Services starts at 9 a.m. on the day
after receiving Client's Request.

9.5. The service package purchased the Client may impose a
different term for the provision of the Services.

Pi¢u 10. Yéu ciu doi véi tai ligu Khach hang cung cip

10.1. Theo Quy tac, khoi luong cua tai liéu dugce xac dinh trong cac
trang ti€u chuan, dya trén so lugng ky tu twong dwong vai so lugng
ky ty trén mot trang day du, dugc nhap vao Times New Roman, c&
12

10.2. Tai liéu dugc Khach hang cung cdp phai dap (mg cc yéu cau
k¥ thuat sau

Kh(‘)’i luong tai lidu tiéu chudn - khong qua 05 (ndm) trang tiéu
chuan

Vin ban cua tai li€u phai doc dugc

10.3. Tai liéu dién tir dugc chap nhan duy nhét & cac dinh dang véi
cac dudi txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, j jpeg, Jjpg. png, docx,
odt, xml, mp3, wav. Khéi lugng tai liéu dugce gui co thé bi gi¢i han
boi cac thong sb ky thuét cua Yéu cdu ma Céng ty nhan dugc, ma
Khach hang c6 thé duoc thong bao khi lién hé véi Cong ty

10.4. Trong truong hop cac tai liéu duge guri boi Khach hang khong
da dé Chuyén gia cung cap két qua ctia Dich vy, viée cung cp Dich
vu do Khach hang yéu cau sé bi dinh chi cho dén khi cac tai liéu bd
sung dugc cung cép. Su thiéu sot cua céc tai lidu duge xac dinh boi
cac chuyén gia.

Article 10. Requirements for documents provided by the Client

10.1. In accordance with these T&Cs, the length of a document is
determined in standard pages, based on the word count on a full
page, in Times New Roman, size 12

10.2. Documents provided by Client must meet the following
technical requirements

Standard document length - no more than 05 (five) standard
pages;
Documents must be readable

10.3. Electronic documents are accepted only in formats txt, rtf,
doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3
and wav. The length of documents submitted may be limited by the
specifications of the Request received by the Company, which the
Client was notified when contacting the Company.

10.4. In the event that the documents submitted by Client are
insufficient for the Expert to provide the Services, the provision of
the Services requested by the Client may be suspended until
additional documents are provided. The requirement of addition
documents shall be determined by the Company specialist.




Muc IV Yéu ciu trao ddi théng tin

Section 1V Request for information exchange

Piéu 11. Thong tin lién quan

11.1. Trong qua trinh cung cap Dich vy, Khach hang co thé nhan
duogc thong tin vé cac td chire, co quan va cong dan khac (bén thi
ba), san pham, dé nghi ciia ho mang tinh thuong mai, duong dan
dén cac trang web trén Internet. Cac bén thir ba va thong tin lién
quan nay khong duoc Cong ty hodc Dbi tac kiém tra xem cé tuan
thi bat ky yéu cau nao khong. Cong ty va Pbi tac khong chiu trach
nhiém vé thong tin lién quan nay, bao gdm moi ¥ kién hodc tuyén
bd ctia bén tht ba, quang cao, v.v

11.2. Viéc cung cip bét ky thong tin lién quan nao co tinh chat
thuvong mai hoac phi thuong mai khong phai la khuyén nghi cua
Cong ty, trir khi dugc chi dinh 16 rang.

11.3. Khi chap nhan Quy tic, Khach hang thé hién sy dong y cua
minh d6i voi kha nang nhéan thong tin quang céo.

Article 11. Relevant information

11.1. In the course of providing the Services, Client may receive
information about other organizations, agencies and citizens (third
parties), their products, offers, or links to other webs. These third
parties and related information may have not been checked by the
Company or Partner for compliance with any requirements. The
Company and Partner shall not be responsible for these
information, including any comments or statements made by third
parties, advertisements, etc.

11.2. Providing any relevant information of a commercial or non-
commercial nature is not recomendary of the Company, unless
expressly stated otherwise.

11.3. By accepting the T&Cs, Client expresses their consent to
receive advertising information.

Diéu 12. Yéu cau doi voi lién lac

12.1. S6 dién thoai, dia chi email, thong tin lién hé co trén trang web
ciia Cong ty va Dbi tac, ciing nhu trong Gidy Chimg nhan/Thé.
Trong trudng hop thay doi, thong tin lién hé s& duoc cap nhat trén
trang web cia Cong ty. Tt ca cac chi tiét lién lac (s6 dién thoai, dia
chi email, cling nhu moi thong tin khac do Khach hang cung cip)
déu duoc coi la chinh xac, do dé thyc hién cac cudc goi dién thoai
va lién lac khac, cung cép thu dién tr va cac thu khac dugc cong
nhan 1a giao tiép voi Khach hang.

12.2. Bé cung cip cac Dich vu, Chuyén gia thyc hién it nhat 02 (hai)
cude goi di trong vong mot gio t6i s6 dién thoai ciia Khach hang
dugc chi dinh trong qué trinh Kich hoat. Néu Khach hang khong tra
161 cudc goi, Dich vu dugc coi 1a khong duge cung cép va khong c6
15i ctia Cong ty. Khach hang c¢6 quyén thuc hién lai Yéu cau, trong
truong hop d6, thoi han bét dau tinh lai tir du.

12.3. Khach hang tg chiu trach nhi¢m vé viéc truyén dat hoac
chuyén tiép thong tin cho Cong ty, bao gdm cé trach nhiém ddi véi
bén thir ba trong truong hop Khach hang cung cip bat ky thong tin
nao vi pham quyén va loi ich hop phap ciia bén thir ba.

12.4. Cong ty hodc Dbi tac co quyén dit ra cac han ché vé trao dc;;i
dt liéu cho tat ca Khach hang hodc cho mdt so Khach hang nhat
dinh.

12.5. Cong ty hodc Déi tac co quyén ty dong ding nhan dit liéu do
Khach hang gtri, cling nhu moi thoéng tin dugc tao tu dong (vi du:
thu rac.

12.6. Khi sir dung Dich vy, Khach hang khong dugc quyén:

Truyén tai bat ky cach nao dir liu bat hop phép, ¢6 hai, vu khong,
xuc pham dao dirc, tuyén truyén bao luc va tan ac, vi pham quyén s¢
hitu tri tug, thuc dy sy thu han va/hodc phan biét dbi xur ciia moi

Article 12. Requirements for contact

12.1. Phone numbers, email addresses, contact information are
available on the Company and Partner websites, as well as on the
Certificates/Cards. In event of a change, contact information shall
be updated on the Company's website. All contact details (phone
numbers, email addresses, as well as any other information
provided by the Client) are deemed to be accurate, thus making
phone calls and other communications, providing email and other
mails recognized as communication with the Client.

12.2. To provide the Services, the expert shall make at least 02
(two) outgoing calls within an hour to the Client's designated
telephone number provided during Activation. If the Client fails to
answer the call, the Service can not be provided without fault of the
Company. The Client has the right to submit the Request again, in
which case the term shall be recalculated.

12.3. The Client is solely responsible for the information sent to
the Company, including liability to third parties in the event that
Client provides any information that violates the lawful rights and
interests of the third-party.

12.4. The Company or Partner has the right to impose restrictions
on data given to all Clients or certain Clients.

12.5. The Company or Partner has the right to unilaterally stop
receiving Client-sent data, as well as any automatically generated
information (e.g. spam).

12.6. When using the Services, Client shall not:
in any way illegal, harmful, slanderous, in ethical insulting,
propagating violence and cruelty, infringing intellectual property

rights, promoting hatred and/or discrimination base on race,
ethnicity, gender, religion, society, containing insults against any




nguoi trén co so chung tdc, séc toc, gidi tinh, ton gido, xa hoi, chira
nhitng 10i lang ma ddi v6i bat ky ngudi hodc to chic nao, ¢6 chira
cac yéu td hodc tuyén truyén ndi dung khiéu dam, giai thich quy
trinh san xuat, sir dung cac chat ma tay hodc chét twong tu, cht nd
hodc vii khi khéc.

Mao danh ngudi khac hodc dai dién cia mot td chitc va/hodc cong
ddng ma khong co di quyén, bao gdm ca nhan vién cua Cong ty,
cling nhu 4p dung bt ky hinh thirc va phuong thirc dai dién bat hop
phap nao khac ciia nguoi khac.

Chuyén bét ky tai li€u nao chtra virus hodc ma may tinh, tép hoac
chuong trinh khac duoc thiét ké dé vi pham, pha hily hodc gidi han
chtrc ndng ctia bat ky may tinh hodc thiét bi vién thong hodc chuwong
trinh nao, dé truy cap trai phép, ké ca bang cach dat lién két dén bén
trén thong tin.

Vi pham céc yéu ciu ciia phap ludt trong viéc thuc hién trao d6i
thong tin.

person or entity, containing elements or propagating pornography,
explain the manufacturing process, using narcotics or similar
substances, explosives or other weapons.

Impersonate another person or representative of an organization
and / or community without sufficient rights, including Company
employees, as well as apply any other form of illegal representation
other people.

Transfer any document that contains viruses or computer T&Cs,
files or other programs designed to violate, destroy or limit the
functionality of any computer or telecommunications equipment or
program, to access unauthorized access, including by placing links
for the above purposes.

Violate the law on the exchange of information.

Muc V. Thong tin bao mét

Section V. Confidentiality

Piéu 13. Thong tin c4 nhan va dir liéu ca nhin cia khach hang

13.1. Bang cach mua goi Go6i dich vu va/hoic kich hoat Gidy Chimg
nhan/Thé, Khach hang thé hién su déng y cua minh ddi voi viée
Cong ty st dung thong tin vé& dir liéu c4 nhan ciia minh theo luat
phéap Viét Nam va cho cac muc dich thyc hién Hop Déng Dich Vu
Khach Hang.

13.1.1. Cong ty xur ly dir liéu ca nhan cua Khach hang, nguoi dung
(néu nguoi dung dwoc cung cép theo Goi dich vu), ciing nhu nhitng
ngudi khac thay mat Khach hang, theo cac quy dinh ctia phap luat
hién hanh vé bao vé dit liéu ca nhan, Quy téc nay.

13.1.2. Cong ty xur ly dir liéu ca nhén cua Khach hang, nguoi dung,
nguoi khac, thong tin vé Khach hang dugc cung cap theo cach thuc
duogc quy dinh boi Chinh sach bao mat cua Cong ty.

13.2. Cong ty thu thap va x1r ly dit liéu cd nhan cho cidc muc dich
sau

Xac dinh Khach hang;
Cung cép Dich vy duoc ca nhan héa cho Khach hang;

Nang cao chét luvong Dich vu, tién lgi, phat trién cac san phém

va Dich vu mdi;

Tién hanh théng ké va cac nghién ctru khac dya trén dit liéu 4n

danh;

Guri/thong bao dé nghi vé viéc gia han hop dong.
13.3. Khi chép nhan cac diéu khoan cia cac Quy tic nay, Khach
hang dong y rang Cong ty thu thap, luu tri¥, s dung, t6 chir, tich
liy, phan pho6i va xu ly dir liéu ca nhén cua Khach hang cho cac
muc dich dugc néu trong muc 13.2 ctia Quy tac nay.

Article 13. Personal information and personal data of Clients

13.1. By purchasing the Service Package and/or activating the
Certificate/Card, the Client expresses their consent to the
Company's use of personal data in accordance with the laws of
Vietnam and for Client Service Agreement performance purposes.

13.1.1. The Company shall process Client's personal data or that of
the user (if the user is provided under the Service Package), as well
as others on Client's behalf, in accordance with applicable laws on
personal data protection and these T&Cs.

13.1.2. The Company shall process the personal data of the Client,
the user provided in the manner set forth by the Company's Privacy
Policy.

13.2. The Company shall collect and process personal data for the
following purposes:

Identify Client;
Provide customized Services to Client;

Improve service quality, convenience, develop new products
and Services,

Collect statistics and perform other studies based on
anonymous data;

Send /notify request for contract renewal.

13.3. By accepting the terms of the T&Cs, Client agree that the
Company may collect, store, use, organize, accumulate, distribute
and process Client's personal data for the purposes of as stated in
section 13.2 of these T&Cs.

13.4. The Company hereby guarantees that the personal and




13.4. Cong ty dam bao rang thong tin c4 nhan va bi mét do Khach
hang cua Cong ty cung cip cho muc dich cung cép dich vu tu van
phap 1y theo Géi dich vu s& dugce st dung theo cac yéu cau cua phap
luat Viét Nam.

13.5. Thong tin ca nhan ctia Khach hang dugc Cong ty luu trit va xir
Iy theo cac diéu khoan cua Quy téc ap dung cho tat ca thong tin ma
Cong ty va/hodc Déi tac c6 thé nhan duoc vé Khach hang trong qua
trinh st dung Dich vy. Khach hang dong y v&i viéc cung cap thong
tin c4 nhén theo cac quy dinh cia Quy tic nay

13.6. Viéc su dung Dich vu c6 nghia la sy déng v vO diéu kién cua
Khach hang véi cac quy dinh cia diéu nay va cac diéu kién dé xu Iy
thong tin ca nhan ciia Khach hang dugc chi dinh trong do.

13.7. Cong ty va Dbi tac khong cam két xac minh tinh chinh xéac cta
thong tin ca nhan do Khach hang cung cdp va khong giam sat ning
lyc phap 1y cua ho, tuy nhién, gia dinh rang Khach hang cung cap
thong tin ca nhan dang tin cdy va day du va duy tri cap nhat thong
tin nay. Cong ty va Dbi tac khong chiu trach nhiém trong trudng
hop Khach hang cung cép thong tin khong day du hodc thiéu chinh
Xac.

13.8. Cong ty chi thu thap va luu trit nhimg dir liéu ca nhan can thiét
cho viéc cung cap Dich vy.

13.9. Thong tin ca nhan cia khach hang dugc luu trit theo cac tai
liéu ndi b cua cong ty. Cong ty phai bao mat thong tin ca nhan cla
Khéch hang.

13.10. Cong ty va Pdi tac ¢6 quyén chuyén thong tin ca nhan cua
Khach hang cho céac bén thur ba trong cac truong hop sau:

Khach hang dong v;
Céc truong hop khac theo quy dinh cia phéap luat Viét Nam.

13.11. Céng ty thuc hién cac bién phap can thiét va ddy du dé bao
v¢ thong tin ca nhan cia Khach hang khoi sy truy cép trai phép hoac
vo tinh, sao chép, phan phdi, ciing nhu tir cac hanh dong bat hop
phép khac cta cac bén thir ba, cling ap dung cac nghia vu tuong tu
d6i v&i Cong ty co lién quan

13.12. Cong ty dam bao rang thong tin ca nhan va bi mat do Khach
hang cua Cong ty cung cap s& duoc sir dung theo cac yéu cau cia
phap luat

13.13. Khach hang bay t6 su dong ¥ voi Cong ty dé luu trit thong tin
vé ban than va Dich vu dugc cung cap dé kiém soat chit luong Dich
vu, xtr Iy thong tin nay bang phan mém va phan cimg ciia minh, bao
gom thu thap, hé thong hoa, tich liy, luu trir, 1am r6 (cép nhét, thay
dbi), sir dung, phan phdi (bao gdm chuyén giao, bao gdm chuyén
giao xuyén bién gidi), ca nhan hoa, chdn va pha huy dir liéu ca nhan

confidential information provided by the Company's Clients for the
purpose of providing legal advice under the Service Package will
be used in accordance with the requirements of Vietnamese law.

13.5.Client's personal information shall be stored and processed by
the Company in accordance with the provisions of the T&Cs that
apply to all information that the Company and / or Partner may
receive from the Client during the use of the services. The Client
agrees to provide personal information in accordance with the
provisions of these T&Cs.

13.6. Use of the Service means Client's unconditional consent to the
provisions of this article and the terms for processing Client's
personal information specified therein.

13.7. The Company and the Partner shall not undertake to verify
the accuracy of the personal information provided by the Client
and shall not monitor their legal capacity, and shall, assume that
the Client provides reliable and adequate personal information and
keep this information up to date. The Company and the Partner are
not responsible in case the Client provides incomplete or
inaccurate information.

13.8. The Company may collect and store only personal data
necessary for providing the Services.

13.9. Client's personal information shall be stored in the company's
internal documents. The Company must protect personal
information.

13.10. The Company and Partner have the right to transfer Client's
personal information to third parties in the following cases:

After being approved by the Client,;
As required by Vietnamese law.

13.11. The Company shall take all necessary and adequate
measures to protect Client's personal information from
unauthorized access, copying, distribution, as well as from other
illegal acts of third parties.

13.12. The Company guarantees that the personal and confidential
information provided by the Company's Clients shall be used in
accordance with the requirements of the law.

13.13. Client expressly agrees with the Company to store
information about themselves and the Services provided to control
the quality of the Service, process this information with its software
and hardware, including collecting, systematizing, accumulating,
storing, clarifying (update, change), using, distributing (including
transfer, including cross-border transfers), personalizing, blocking
and destroying data personal material.

Piéu 14. Thong tin bio mat khac

14.1. Thong tin bao mat khac theo Quy té':lC nay bao gdm thong tin
mang tinh doanh nghiép, chuyén mon, t6 chitc hoac bi mat khac

Article 14. Other confidential information.

14.1. Other confidential information according to these T&Cs
includes information that is business, professional, organizational




theo quy dinh cia phap luat.

14.2. Trong qué trinh trao do6i thong khi cung cap Dich vu, viée
chuyén thong tin bao mat gitra nhimg nguoi tham gia trao doi co the
duogc yéu cau.
14.3. Bét ky nguoi tham gia tuong tdc thong tin nao khi nhén dugc
thong tin bao mat bat budc phai:
Chi st dung thong tin nay cho cac muc dich duogc chi dinh
trong Quy tac nay va khong bao gio sir dung thong tin nay cho
bat ky muc dich nao khac ma khong c6 su cho phép trude
bang van ban ctia nguoi trao thong tin;
Khong duoc chuyén thong tin nay cho bén thir ba ma khong
c6 su cho phép trude bang van ban cua nguoi trao thong tin,
trir truong hop thong tin nay:
Pugc biét dén tir mot ngudn khac voi nguoi trao thong tin;
Pugc biét dén mot cach hop phap bai nguoi nhan trude khi
nhan dugc tr nguoi trao thong tin;

Phai duoc tiét 16 boi ngudi nhan theo quy dinh ciia phap luét.

secrets or other confidential as prescribed by law.

14.2. In the course of exchanging information when providing the
Services, a transfer of confidential information between business
partner may be necessary.

14.3. Any participant in the communication who received
confidential information is required to:

Use this information only for the purposes specified in these
T&Cs and never use this information for any other purpose
without prior written permission of the Client,;

Do not transfer this information to a third party without prior
written consent of the discloser, unless this information is:

Known from a source other than from the discloser;

Received legally by the recipient before receiving from the
discloser;

Must be disclosed in accordance with the law.

Muc VI. Quyén loi va nghia vu ciia cac Bén

Section V1. Rights and obligations of the Parties

Piéu 15. Quyén lgi ciia Khach hang
15.1. St dung Dich vu trong toan bd thoi han cua Dich vy, dugce xac
dinh theo Géi dich vu do Khach hang mua.
15.2. Sir dung cac khuyén mai do Cong ty cung cip cho Khach
hang.

15.3. Thong bao cho Cong ty vé tit ca cac truong hop khong cung
cap Dich vu hoac cung cap Dich vu khong du chat lugng, cling nhu
nhan vién Cong ty doi xir khong diing muc.

15.4. Nhan thong tin day di va chinh Xac vé Cong ty, vé Dich vu,
cling nhu céc thong tin khac lién quan dén viéc cung cap Dich vu.

Article 15. Rights of the Client

15.1. Use the Service for the entire term of the Services, determined
by the Service Plan purchased by Client.

15.2. Receive promotions provided by the Company to the Client.

15.3. Notify the Company of all instances of failure to provide the
Services or unqualified Services, as well as improper behavior by
Company employees.

15.4. Receive complete and accurate information about the
Company, the Services, as well as other information regarding the
provision of the Services.

Piéu 16. Nghia vu ciia Khich hang

16.1. Cung cip cho Cong ty thong tin day du va chinh xac dé xéac
dinh Khéach hang va cung cap Dich vu cho Khach hang

16.2. Trong lénﬂ lién hé dau tién voi Cong ty, Khach hang can cung
cap thong tin d¢ xac dinh Khach hang can thi€t trong qua trinh cung
cap Dich vu

16.3. Tuan tha ddy di va nghiém chinh cac quy dinh cua phap luat
Viét Nam, ciing nhu cac tiéu chuin dao dirc khi lién hé voi Cong ty
dé nhan Dich vu

16.4. Khoéng cho phép st dung Dich vu boi nhiing nguoi khong phai
la Khach hang theo Quy tic nay, trir khi c¢6 thoa thuan khac trong
Goéi dich vu

Article 16. Obligations of the Client

16.1. Provide the Company with complete and accurate
information to identify the Client and provide the Service to the
Client.

16.2. During the first contact with the Company, the Client needs to
provide information to identify the Client required during the
provision of the Service.

16.3. Completely and strictly comply with the laws of Vietnam, as
well as the ethical standards when contacting the Company to
receive Services.

16.4. Use of the Service is not permitted by persons who are not
Client under these T&Cs, unless otherwise agreed in the Service




16.5. Khong dugc yéu cau Cong ty cung cép Dich vu trong cac vu
viéc lién quan dén Cong ty va cac Ddi tac ciia Cong ty. Néu Cong ty
phat hién Khach hang vi pham quy dinh nay, Cong ty cé quyén tu
chdi hodc cham dut cung cép Goi dich vu

16.6. Doc toan bd va hiéu rd tit ca cac quy dinh trong Quy tic nay,
bao gdm ndi dung mé trén Internet tai website: advo.vn. Cong ty s&
khéng chiu trach nhiém cho bat ctr hanh vi vi pham nao va Cong ty
s& khong chdp nhan rang Khach hang khong hiéu rd quyén lgi va
nghia vu ctia minh vi khi mua Géi dich vu thi Khach hang dé chép
nhan tit ca quy dinh trong Quy tic nay

16.7. Thyc hién cac nghia vu khac duoc quy dinh boi Quy tic nay
va quy dinh boi phép luat hién hanh.

Package.

16.5. Do not request the Company to provide the Service in cases
involving the Company and its Partners. If the Company finds out
that the Client is in breach of this provision, the Company reserves
the right to refuse or stop providing the Service Package.

16.6. Read and understand all provisions of these T&Cs, including
content on the Internet on the website: advo.vn. The Company shall
not be responsible for any breach and the Company will not accept
that the Client does not understand their rights and obligations
because when purchasing the Service Package, the Client has
accepted all rules specified in these T&Cs.

16.7. Fulfill other obligations as provided by these T&Cs and
applicable laws.

Pi¢u 17. Quyén han ciia Cong ty
17.1. St dung cac bén thtr ba dé cung cip Dich vu cho Khach hang.

17.2. Klem tra thong tin duge cung cip boi Khach hang, cing nhu
yéu cau Khach hang tuan thi cac diéu khoan cta Quy tic nay.

17.3. Dinh chi viéc cung cég Dich vu trong th(‘p gian xdc minh viéc
Khach hang tuén thu cac diéu kién cua Quy tac ndy néu phat hién
Khach hang vi pham cac quy dinh cua cac Quy tac nay.
17.4. Tir chéi cung cap Dich vu cho Khach hang trong cic trudng
hop sau:
17.4.1. Khach hang vi pham céc diéu khoan cua Quy tic nay.
17.4.2. Khéch hang st dung Dich vy nhdm muc tiéu vi pham
phap luat.
17.4.3. Viéc cung cap Dich vu s& vi pham ludt phap hién
hanh, cling nhu cac tiéu chuan dao dirc cong dong.
17.4.4. Viéc cung cép Dich vu vi pham cac quyén va loi ich
hop phép cua Cong ty.
17.4.5. Vu viéc cua Khach hang c6 lién quan dén Cong ty va
cac Doi tac cia Cong ty (Picu 16.5 cua Quy tac).
17.4.6. Hanh dong ctia Khach hang gay ra thiét hai cho Cong
ty hodc Dai tac.

Article 17. Rights of the Company
17.1. Engage third parties to provide the Services to Client.

17.2. Check the information provided by Client, as well as request
Client to comply with the terms of these T&Cs.

17.3. Suspension of the provision of the Services during the
verification of Client's compliance with these T&Cs the Company
found out that Client violates the provisions of these T&Cs.

17.4. Refuse to provide the Service to Client in the following cases:
17.4.1. Client violates the terms of these T&Cs.
17.4.2. Client uses the Service to violate the law.

17.4.3. Providing the Services shall violate applicable laws,
as well as community ethics standards.

17.4.4. The provision of the Services violates the Company's
legal rights and interests.

17.4.5 The Client is related to the Company and its Partners
(Article 16.5 of the T&Cs).

17.4.6. Client's actions cause damages to the Company or
Partner.

Piéu 18. Nghia vu ciia Cong ty

18.1. Cung cdp cho Khach hang cic Dich vu theo yéu cdu cia
Khach hang theo cach thirc va cac diéu kién dugc quy dinh bai Quy
tic nay, Goi dich vu va phap luat hién hanh, ngoai trir cac truong
hop quy dinh tai Diéu 17.4 ctia Quy tic nay.

18.2. Cung cép cho Khach hang cau tra 1di cho cac thic mic vé Goi
dich vu.

18.3. Cung cap cho Khach hang kha ning truy cap Quy tic niy bang
cach dang trén trang web ctua Cong ty: advo.vn.

Article 18. Obligations of the Company

18.1. Provide the Client with the Services at the Client's request in
the manner and conditions set forth in these T&Cs, the Service
Package and the applicable laws, except for the cases set out in
Article 17.4 of the T&Cs.

18.2. Provide the Client with answers to questions about the
service package.

18.3. Provide the Client with access to these T&Cs by posting on
the Company's website: advo.vn




Muc VII. Piéu khoin khac

Section VII. Miscellaneous

Diéu 19. Quyén sé hiru tri tué

19.1. Tat ca cac tai san v hinh dugc hinh thanh trong qua trinh
cung cip Dich vu ciia Cong ty thudc quyén s¢ hitu doc quyén cua
Cong ty. Cong ty cho phép Khach hang st dung céc tai san nay mot
lan cho muc dich c4 nhan trong qua trinh cung cap Dich vu.

19.2. Trur khi c6 sy dong ¥ ctia Cong ty bang van ban, Khach hang
khong duoc quyen chuyén giao hodc ding tai bat cir tai san so hitu
tri tué nao cho bat cir bén thir ba nao, bao gdm nhung khong gisi
han bai cac website, mang xa hdi, co quan nha nuédc, v.v.

Article 19. Intellectual property

19.1. All intangible assets formed during the provision of the
Company's Services are solely owned by the Company. The
Company may allow the Client to use these assets for personal
purposes in the course of providing the Services.

19.2. Unless the Company agrees in writing, Client shall not
transfer or disclose any intellectual property to any third party,
including but not limited to websites, social networks, government
agencies, efc.

Piéu 20. Giai quyét tranh chip

20.1. Tét ca cac bt dong hodc tranh chdp phat sinh lién quan dén
viéc thong qua va thyuc thi Quy tic nay, sé& duoc giai quyét thong
qua dam phan. Néu khong dat duoc thoa thun vi bét ky 1y do nao
thi tat ca cac tranh chdp phai dwoc giai quyét tai Trung tdm Trong
tai Qubc t& Viét Nam tai Thanh phd HO Chi Minh (VIAC). Quyét
dinh cta Trung tdm Trong tai c6 gia tri chung tham.

20.2. Thoi han xem xét khiéu nai (yéu cau khac) ctia Khach hang 1a

30 (ba muoi) ngay ké tir ngay Cong ty nhan duoc khiéu nai (yéu cau
khac).

Article 20. Dispute resolution

20.1. All disagreements or disputes arising in connection with the
adoption and enforcement of these T&Cs, shall be resolved through
negotiation. If no agreement is reached, all disputes must be
referred to and finally settled at the Vietnam International
Arbitration Center in Ho Chi Minh City (VIAC). The decision of the
Arbitration Center is final.

20.2. The time limit for considering claims (other requests) of the
Client is 30 (thirty) days from the date the Company receives such
claims (or other requests).

Piéu 21. Gi6i han trach nhiém cia Cong ty

21.1. Trong qua trinh cung cép Dich vy, Cong ty c6 quyén yéu cau
Khéch hang cung cdp mot sé tai liéu. Néu Khach hang khong c6 kha
ning cung cip cac tai liéu trén thi Cong ty co quyén tir chdi cung
cap Dich vu vi khong du thong tin.

21.2. Cong ty trong moi truong hop khong yéu cau hoic dua ra giai
thich chinh thirc vé cac quy dinh cia phap luat hién hanh va cung
cp tat ca cac Dich vu duya trén kinh nghiém tich lily cta cac Chuyén
gia cu thé trén co s cac quy dinh cua phap luat Viét Nam va thuc
tién phap luat hién hanh. Dich vu cta cong ty mang tinh chét tu van.

21.3. Cong ty khong dam bao két qua cho cac hoat dong phép 1y cua
Khach hang bao gom ket qua khi ndp don cho co quan nha nudéc,
quyét dinh ctia Toa an va cac co quan tai phan va cac thu tuc phat
sinh.

21.4. Khach hang xac nhén rang chii quan cia co quan nha nuge va
thu tuc s€ khac nhau tai ting dia phuong. Dich vu chi ¢6 the tu van
theo luat phdp hién hanh va khong thé tu van cho tung dia phuong
cu thé.

21.5. Cong ty gia dinh rang tit ca cic thong tin Khach hang cung
cép la ddy di va chinh xéac. Trong truong hop thong tin Khach hang
cung cap khong diy du va chinh xac thi Cong ty khong thé dam bao
tinh kha thi ctia Dich vu.

Article 21. Limit of liability of the Company

21.1. In the course of providing the Services, the Company reserves
the right to require the Client to provide certain documents. If the
Client is unable to provide the above documents, the Company
reserves the right to refuse to provide the Services due to
insufficient information.

21.2.The Company under no circumstances gives an official
explanation of the applicable laws and provides all Services based
on the accumulated experience of specific expert on the basis of
regulations of Vietnam law and current law practice. The
company's services are consultative.

21.3. The Company shall not guarantee the outcomes of Client's
legal activities including outcomes when submitting applications to
government agencies, Court decisions and judicial authorities and
arising procedures.

21.4. The Client acknowledges that procedures of authorities may
be different in each locality. The service is only able to provide
advice in accordance with applicable laws and is not able to
provide advice in specific local governments.

21.5. The Company assumes that all information provided by Client
is complete and accurate. In the event that the information
provided by the Client is not complete and accurate, the Company




21.6. Trong qua trinh cung cép Dich vu, Cong ty s€ dwa vao cac y
klen chu quan cua Khach hang dé cung cap Dich vu. Khach hang co
quyén yéu cau xac nhan y kién chi quan ctia minh trudc khi tién
hanh tu vin nhu mot van dé riéng 1é. Cong ty khong chiu trach
nhiém néu céc y kién chi quan nay khong pht hop véi phap luét
hién hanh.

21.7. Khach hang xac nhén ring cac quy dinh phap luét s€ thay dbi
theo timg thoi diém. Dich vu duge cung cip vao ting thoi diém dua
theo phap luat thoi diém d6. Cong ty s& khong chiu trach nhiém vé
Dich vu néu vu viée phat sinh hodc phap luat thay ddi sau khi Cong
ty cung cép Dich vu.

21.8. Khach hang xac nhéan rang co quan nha nuéc khong co nghia
vu phai lam viéc v6i cac Chuyén gia. Trong truong hop cac co quan
nha nudc tir chdi lam viée thi Cong ty s& khong tiép tuc cung cap
Dich vu.

21.9. Trong céc truong hop khan cip, Cong ty khuyén khich Khach
hang nén lién lac vai cac co quan nha nude tuwong tng trude khi lién
lac v&i Cong ty vi Cong ty chi c6 kha ning tu van, khong c6 kha
nang bao vé€ suc khoe va tai san cia Khach hang va nguoi than.

cannot guarantee the feasibility of the Service.

21.6. In the course of providing the Services, the Company shall
rely on Client's subjective opinions to provide the Services. The
Client has the right to request confirmation of their subjective
opinions before conducting consultancy as a separate issue. The
Company shall not be responsible if these subjective opinions of
the Client are not in compliance with applicable laws.

21.7. The Client acknowledges that the laws may change from time
to time. Services are provided from time to time based on the laws
of that time. The Company shall not be responsible for the Services
if the incident arose or the laws changed after the Company
provided the Services.

21.8. The Client acknowledges that authorities are not obligated to
work with experts. In the event that state agencies refuse to work,
the Company shall not continue to provide the Services.

21.9. In urgent cases, the Company encourages the Client to
contact the respective authorities before contacting the Company
as the Company is only capable of consulting rather than
protecting health and properties of Clients and relatives.

Diéu 22. Diéu khoan cuoi cling

22.1. Cong ty co quyen don phuong thay ddi Quy tic nay bat cir lic
nao. Tat ca cac thay d6i ddi véi Quy tic nay dugc cong b trén trang
web chinh thte cua Cong ty. Cac thay dbi ¢ hiéu lyc sau 03 (ba)
ngdy ké tir ngay Cong ty cong bd trén trang web cia Cong ty:
advo.vn.

22.2. Tét ca cac Phu luc coa Quy tic ndy 1a  bd phan khong thé

tach roi cua Quy tic nay.

22.3. Néu c6 sy khéc biét giita cac quy dinh cua Quy tic va cic Phy
luc, cac quy dinh cta cac Phu luc s€ dugc uu tién ap dung.

22.4. Quy tic nay c6 hiéu lyc ké tir thoi diém cong bd trén trang
web chinh thire ciia Cong ty: advo.vn.

Article 22. Final provisions

22.1. The Company reserves the right to unilaterally change these
T&Cs at any time. All changes to these T&Cs shall be published on
the Company's official website. Changes shall take effect after 03
(three) days from the date the Company publishes on its website:
advo.vn.

22.2. All Appendices to these T&Cs are an integral part of the
T&Cs thereof.

22.3. If there is an inconsistency between the provisions of the
T&Cs and the appendices, the provisions of the appendices shall
prevail.

22.4. These T&Cs is effective from the time of publication on the
Company's official website: advo.vn.
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